
 
 

 

 

Dietary Supplement Management System Services Action Items 

 

Initial Assessment and Planning: 

• Identify Key Stakeholders: Determine who within your organization will be involved in the DSMS 

implementation and usage (e.g., compliance officers, quality control managers, IT staff). 

• Define Objectives: Establish clear goals for what you want to achieve with the DSMS (e.g., 

improved compliance, enhanced product quality, streamlined operations). 

• Evaluate Current Systems: Assess existing processes and systems to identify gaps and 

integration points with the new DSMS. 

System Configuration and Customization: 

• Software Installation: Coordinate with InterlinkIQ for the installation of the DSMS software on your 

servers or cloud infrastructure. 

• Customize Dashboards: Work with InterlinkIQ to tailor the software’s dashboards and user 

interfaces to fit your organizational needs. 

• Configure User Roles: Set up user roles and permissions to ensure appropriate access levels for 

different team members. 

Data Integration and Migration: 

• Import Existing Data: Transfer relevant data from existing systems into the DSMS, including 

product formulations, inventory records, and compliance documentation. 

• Verify Data Accuracy: Ensure that all data imported is accurate and complete to avoid issues 

during system use. 

Training and Onboarding: 

• Conduct Training Sessions: Arrange training sessions with InterlinkIQ for your team to familiarize 

them with the DSMS functionalities and best practices. 

• Create User Manuals: Develop or obtain user manuals and quick reference guides tailored to your 

team’s needs. 

 



 
 

 

 

 

Compliance and Quality Assurance: 

• Review Regulatory Requirements: Ensure that the DSMS is set up to track and manage current 

FDA regulations and DSHEA requirements. 

• Establish Quality Control Procedures: Implement and document quality control processes within 

the DSMS, including batch tracking and testing protocols. 

Operational Integration: 

• Integrate with Supply Chain: Connect the DSMS with your supply chain management systems to 

streamline procurement, inventory, and distribution processes. 

• Set Up Reporting Tools: Customize and configure reporting tools to generate compliance reports, 

quality assurance documentation, and market analysis. 

Monitor and Optimize: 

• Monitor System Performance: Regularly review system performance and address any issues or 

inefficiencies. 

• Solicit Feedback: Collect feedback from users to identify areas for improvement and ensure the 

system meets their needs effectively. 

• Update and Upgrade: Stay informed about system updates and upgrades provided by InterlinkIQ 

to continuously improve functionality and security. 

Ongoing Support and Maintenance: 

• Establish Support Channels: Set up ongoing support channels with InterlinkIQ for technical 

assistance and troubleshooting. 

• Schedule Regular Reviews: Conduct regular reviews of the system’s impact on your operations 

and adjust as necessary to meet evolving business needs. 

Compliance Audits: 

• Conduct Internal Audits: Regularly audit your processes and documentation within the DSMS to 

ensure continued compliance with regulations. 

• Prepare for External Inspections: Utilize the DSMS to gather and organize necessary 

documentation for any external regulatory inspections or audits
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Continuous Improvement: 

• Analyze Market Trends: Use data analytics features to stay informed about market trends and 

adjust strategies accordingly. 

• Implement Enhancements: Continuously seek opportunities to enhance the DSMS and its 

integration with your business processes based on user feedback and industry developments. 

 

 

 

 

 

To avail of our professional services kindly contact hello@consultareinc.com or call 1-202-982-3002 


